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Communications & Media Support Volunteer
Role Description
Purpose of Role

· Assist with content for the website, social media and print media 
· Research possible audiences for content
Minimum Time Commitment

Volunteers must be able to commit to a minimum of 3 hours per week, on top of any training. These hours will be daytime during the week.
Duties of Position
Volunteers will be expected to:
· Create posters and leaflets using Microsoft Publisher and In-design
· Write content for the Healthwatch Redbridge website
· Create surveys on Survey Monkey

· Research other organisations and media outlets for ideas
· Research recent health news stories
Person Specification

Skills/Experience
Essential

· Be reliable

· Be willing to learn

· Good written and spoken English 

· Attend training sessions (as required)
· A friendly personality

· Experience of using Microsoft Publisher, Word, Excel
Desirable

· Be creative

· Experience of working with In-Design/Photoshop

· Experience of using CMS (content management systems)

· Ability to focus
· Be able to work well under pressure 

· Can work on own initiative

· An eye for detail
· Good organisational skills
If you are interested please contact our Volunteer Coordinator, Miranda, for a volunteer application form
Name: 

Miranda Peers 
Telephone: 

020 3874 4120
E-mail:
 
miranda@healthwatchredbridge.co.uk
