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National Voices statement marking the second
anniversary of the first UK COVID-19 lockdown

As we mark the second anniversary of the first UK COVID-19 lockdown, as a
coalition of over 190 health and care charities, we are stopping to pause
and reflect on the toll that Covid has taken, and continues to take, on
people throughout the country.

We stop to remember the lives of over 185,000 people in the UK who have
died from COVID-19'. We pause 1o think of their loved ones - of families with
an empty seat af the dinner table, social gatherings with a missing friend
and of communities with often numerous missing members. We
acknowledge the particularly difficult grief people bereaved by COVID-19
have experienced, as they were often unable to spend time with their loved
ones or mark their passing in ways they normally would have.

We pause to reflect on the impact the pandemic has had on over 1.3 million
people in the UK who have reported symptoms of Long Covid? We
acknowledge the long term and significant impact the virus has had on their
whole lives - their families and livelihoods, as weeks and months pass by,
and they continue to live with physical and mental health problems.

We stop to consider how Covid has changed the lives of the 4 million people
across the UK who are clinically extremely vulnerable to the virus®. We
acknowledge the unique and at fimes extreme ways in which they have
been affected by the pandemic and the special steps they and their loved
ones have had to take to protect themselves.

Finally, we are thinking about the 500,000 immunocompromised people in
the UK, who may be less well protected by the vaccine and for whom our
society has become a fundamentally more dangerous place?. With the
measures that had been put in place to restrict the spread of the virus
having been lifted we reflect on how this will affect immunocompromised
peoples’ ability to safely go about their everyday lives.

Through working with and listening to our members and the communities
they support, we have identified four priorifies that now need to be
addressed: Access, mental health, Long Covid and inequalities.

! https://coronavirus.data.gov.uk/details/deaths
2hitps://www.ons.gov.uk/peoplepopulationandcommunity /healthandsocialcare/condition
sanddiseases/bulletins/prevalenceofongoingsymptomsfollowingcoronaviruscovid19infectio
nintheuk/3february2022

3 https://www.health.org.uk/publications/reports/assessing-the-impact-of-covid-19-on-the-
clinically-extremely-vulnerable-population

4 https://www.kidneycareuk.org/news-and-campaigns/news/5-key-tests-of-the-
governments-plan-for-living-with-covid-19-the-support-required-for-people-at-high-risk /
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Access to health and care

We have withessed a substantial deterioration of access to health and care.
This is not limited to one sector or part of the system but characterises the
experiences of many people who we work with across primary, elective,
social, mental health and community care.

Key priorities for supporting good health and wellbeing include:

- Genuinely listen to and work with people who rely on health and care
services and people from groups at risk of health inequalities fo make
decisions that work for those at greatest need.

- Ensure that individuals have a choice to access all public services
both through digital and non-digital means and that the quality of the
service they are offered is not affected.

- Proactively reach out to those communities and people who are likely
tfo have unmet health and care needs, rather than just manage
official waiting lists.

- Develop a robust and ambitious health and care workforce plan, both
addressing short and long-term capacity, with specific reference to
the role of unpaid carers.

Long Covid

The emergence of Long Covid means that there are now new groups of
people in the UK living with poor health who will need access to support and
tfreatment. While the Government has invested in specialist clinics and
paediatric hubs for Long Covid, there is much further to go fo ensure that all
the needs of people with Long Covid are met.

It is vital that there is greater awareness of the symptoms of Long Covid and
that the support on offer for it is inclusive, accessible and holistic.

Key priorities for supporting good health and wellbeing include:

- Publish a long-term plan, beyond the NHS' Long Covid plan for 21/22
that sets out the holistic support across all of Government that will be
made available to people with Long Covid (employment, benefits,
carers support, education, healthcare).

- Invest in prevention of COVID-19, ensuring that the virus circulates at
as low a rate as possible so that fewer people are put at risk of long-
term ill health and disability.

Mental health and trauma

Throughout this next phase of handling the continuing impact of the
pandemic, it is important also for us to stop and take stock of the trauma we
have experienced - both collectively and individually. lll-health, loneliness,
loss of employment or schooling, bereavement, isolation and insecurity have
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been a big part of many people’s lives. The events of the last two years are
likely to have a long-term impact on mental health and therefore this
requires substantial investment to support people who are struggling.

Key priorities for supporting good health and wellbeing include:

- Invest in mental health services and support, particularly for people
who have experienced bereavement during the pandemic.

- Take a frauma informed approach to recovery, working proactively
and compassionately throughout public services to acknowledge and
respond fo the challenges people have experienced during the
pandemic.

The unequal impact of the pandemic

We are all in the same storm, but we are not in the same boat. The
pandemic has exposed significant yet longstanding inequalities in our
society that require us to fundamentally change how decisions are made
that affect health and care. While there is now wider understanding about
the level of health inequality in the UK, there is still a great deal of progress
needed to embed this knowledge info decision making around health and
care. We are still hearing from people who are immunocompromised and
people on low incomes who face unique challenges at this time. It is vital
that system leaders consider how they are and contfinue to be impacted by
any decisions made.

During the pandemic, the Government has shown that it is possible to fake
firm and inclusive action on the social determinants of health. For example,
through ensuring all people experiencing homelessness had a safe place to
sleep during lockdowns. This has undoubtedly made a significant impact on
the health of people experiencing homelessness. It is important that learning
from this is taken forward and that our society becomes a fairer and more
inclusive place 1o live.

Key priorities for supporting good health and wellbeing include:

- Ensure that decisions affecting health and care consider how these
will affect populations at risk of health inequalities and take action to
mitigate against these.

- Address the barriers that prevent people from self-isolating, including
financial support.

- Ensure everyone has access to Covid testing, regardless of income.

- Embed clear and measurable goals across Government to reduce
inequalities across those factors that shape our health: for example,
good employment, housing and education.

National Voices statement marking the second anniversary of the first UK COVID-19
lockdown 4



Looking forward

The reform of the NHS currently taking place provides an opportunity to build
a better health and care for us all. We ask the Government to consider how
we can work together to create:

- A system that works hand in hand with patients to address the issues
that the pandemic has either compounded or created.

- A system where everyone can get equal access to the support they
need to stay well; manage any conditions they face and live the best
life possible.

The past two years have been incredibly hard for everyone, but we have the
chance to build a better future. We stand ready to work with NHS and social
care services to help make this happen.

Signatories

Dr Charlotte Augst, Chief Executive, National Voices

Chris McCann, Director of Communications, Campaigns and Insight,
Healthwatch

Caroline Abrahams, Chairity Director, Age UK

Deborah Alsina MBE, Chief Executive, Versus Arthritis

Chris Askew, Chief Executive, Diabetes UK

Professor Claire Anderson, President, Royal Pharmaceutical Society
Paul Bristow, Chief Executive, Kidney Care UK

Dawn Brown, Operations & Wellbeing Director, CRADLE Charity
Sue Brown, CEO, Arthritis and Musculoskeletal Alliance

Sandie Burns, CEO, Disability Peterborough

Sally Callow, Managing Director, Stripy Lightbulb CIC

Simon Calvert, Managing Director, Self Help UK

Georgina Carr, Chief Executive, The Neurological Alliance
Antony Chuter, Chair, Pain UK

Dr Caitlin Dean, Chairperson, Pregnancy Sickness Support

Sue Dimmock, Member, UKPIPS

Jonathan Ellis, Director of Policy, Advocacy and Clinical, Hospice UK
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Vivienne Evans, Chief Executive, Adfam

Andy Fletcher, Chief Executive, Together for Short Lives

Karen Friett, Chief Executive, Lymphoedema Support Network

Carlee Gilbert, Director, ChilD Lung Foundation

Ceinwen Giles, Co-CEO, Shine Cancer Support

Liz Glenister, CEO, Parathyroid UK

Dawn Golder, Executive Director, FND Hope UK

Usha Grieve, Director of Partnerships and Services, Compassion in Dying
Gemma Griffiths, Chief Executive, Help2Change CIC

Catherine Hale, Director, Chronic lliness Inclusion

Sue Hampshire, Director of Clinical and Service Development, Resuscitation
Council UK

Jane Hanna OBE, CEO, SUDEP Action

Akiko Hart, CEO., National Survivor User Network (NSUN)

Dr Hilda Hayo, Chief Admiral Nurse and CEO, Dementia UK

John Hibbs, Founder & CEO, The Hibbs Lupus Trust

Sarah Hughes, Chief Executive, Centre for Mental Health

Helen Hughes, Chief Executive, Patient Safety Learning

Pamela J. Morgan, Director, DeafCOG (Deaf Cultural Outreach Group)

Clare Jacklin, Chief Executive, National Rheumatoid Arthritis Society (NRAS)
Chris James, Director of External Affairs, Motor Neurone Disease Association
Lucy Kitchener, CEO, We Hear You - cancer counselling

Alexa Knight, Associate Director for Policy and Practice, Rethink Mental lliness
Michael MaclLennan, Founder and Chief Executive, covid:aid

Peter Malcom Lyne, Founder, Mobility and Support Information Service (MASIS)
Stewart Manning, Chairman, Yorkshire Cancer Community

Sammie Mcfarland, CEO & Founder, Long Covid Kids

Grace Meadows, Campaign Director, Music for Dementia

Kirit Mistry, Chair & Lead for Health Inequalities, South Asian Health Action

Sarah Mistry, Chief Executive, British Geriatrics Society
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Mark Moran, Director of service, RISE Peer Support UK

Caroline Morrice, Chief Executive, Guillain-Barré & Associated Inflammatory
Neuropathies

Katherine Myles, Interim Chief Executive, Children’s Liver Disease Foundation

Lyn Mynott, CEO, Thyroid UK

Dr Chaand Nagpaul CBE, Chair of BMA Council, BMA

Luke O'Reilly, Communications Manager, Royal College of Emergency Medicine
John Palmer, Director of Policy and Communications, Independent Age
Gemma Peters, Chief Executive, Blood Cancer UK

Silvia Petretti, Chief Executive, Positively UK

Steven Platts, Chief Executive, Groundswell

Caroline Rassell, Chief Executive, Parkinson’s UK

Rachel Rimmer, Founder and Chair, Rare Autoinflammatory Conditions
Community UK (RACC-UK)

Natalie Rogers, Trustee, Long Covid Support
Memory Sahikonye, Co-ordinator, UK Community Advisory Board (UK-CAB)

Hina J Shahid, Chairperson, Muslim Doctor’s Association & Allied Health
Professionals CIC

Lord Sharkey, Chair, Specialised Healthcare Alliance

Vick Smith, Operations Manager, Addison’s Disease Self Help Group
Chris Thomas, Chief Executive, Mosaic Clubhouse

Sue Thomas, Trustee, Time to Talk Mental Health UK

Tony Thornburn OBE, Chair, Behget’s UK

Martin Tod, Chief Executive, Men’s Health Forum

Ruth Wakeman, Director of Services, Advocacy and Evidence, Crohn’s & Colitis
UK

Andrew White, Chief Executive, Involve North East
Catherine White, Chief Executive, ICUsteps

Louise Wright, CEO, Action for Pulmonary Fibrosis
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National Voices

National Voices is the leading coalition of health and social care
charities in England. We work together to strengthen the voice of
patients, service users, carers, their families and the voluntary
organisations that work for them. We have more than 160
members covering a diverse range of health conditions and
communities, connecting us with the experiences of millions of
people.

020 3176 0738

info@nationalvoices.org.uk
www.natfionalvoices.org.uk
@NVTweeting

The Foundry,
17 Oval Way,
London
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